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Veolia Environmental Services (UK) Plc, 
Veolia House, 154a Pentonville Road, London N1 9PE

Tel: 020 7812 5000   info@veolia.co.uk

Veolia Water UK Plc,
37 - 41 Old Queen Street, London SW1H 9JA

Tel: 01707 277110   information@veoliawater.co.uk

Dalkia Plc,
Elizabeth House, 56-60 London Road, Staines,
Middlesex TW18 4BQ 

Tel 01784 496200   info@dalkia.co.uk

Veolia Transport UK Ltd,
37-41 Old Queen Street, London SW1H 9JA

Tel: 020 7393 2853   info@veolia-transport.co.uk
Worldwide

World leader in environmental services  •
Turnover of €32.6 billion in 2007  • 

Over 300,000 employees in 68 countries worldwide  • 
Serving the environment for more than 150 years  •

Providing integrated solutions across water, waste  •
management, energy and transport to commercial          

organisations of all sizes and sectors.   Veolia 
Environnement 
in the United Kingdom

United Kingdom
•	�The only UK company to operate across the entire  

range of environmental services nationwide comprising 
waste management, water, energy and transport

•	Combined UK turnover of c£1.9 billion in 2007 
•	Over 19,000 employees. 

World
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Veolia Environmental Services is the UK’s  
leading waste management company,  
delivering environmental services to more than 
16 million people. Conscious of our social and 
environmental responsibilities, we promote  
the use of sustainable waste treatment methods  
to recover valuable raw materials to our  
73,000 commercial and industrial customers  
and our 100 local authority partners. 

Veolia Water UK (VWUK) provides integrated 
sustainable solutions from drinking water supply 
and wastewater treatment to bespoke services 
for public authorities, commerce and industry, 
maximising efficiencies through our technological 
expertise. We manage outsourced water and 
customer services and own and operate three water 
companies supplying over 900 million litres per day.  
In the UK, Veolia Water Solutions & Technologies 
(VWS) offers total solutions for the treatment of 
potable, process, utility and waste waters. 

Joining the UK in 2005, Veolia Transport is one of the 
UK’s newest transport operators, providing bus and 
coach services in South Wales, the Midlands and 
North East England. Worldwide, Veolia Transport 
works under public-private partnerships to design 
and operate mobility solutions and annually 
carries more than 2.5 billion passengers across 26 
countries. With a strong reputation for innovation, 
Veolia Transport provides essential services to 
communities by improving accessibility and helping 
to alleviate urban congestion.

Operating in the United Kingdom since 1966, Dalkia 
(Veolia Energy globally) is one of the UK’s specialists 
in energy-focused technical facilities services 
to industry, commerce, health, retail and public 
sector clients. Dalkia is a European leader in energy 
services which has cut CO2 emissions by 5 million 
tonnes a year by working with its clients to supply 
clean energy and reducing waste in the workplace.

our industry is the

environment

• �2007 turnover VWUK £274 million
• �2007 turnover VWS £70.8 million
• � Award winning VWUK Education & Environment Centre 
• �VWUK signed the first multi-service contract for joint 

water, waste and energy for VE in the UK in 2004
• �VWS is the market leader in industrial, municipal,  

offshore oil and gas, health care and laboratory water  
and wastewater treatment applications.

• 2007 turnover: £430 million
• Around 1,500 customers
• Electrical generation: 285 MWe
• Heat generation: 2518 MWth
• Managed building space: 11.1 million m2

• �321,000 metric tonnes of CO2 saved through the use  
of clean and renewable energy solutions 

• �Number 1 UK energy services company delivering 
“CarbonCare” solutions.

3,300 employees  
across 54,000 sites

1,750 employees 
21 locations in the UK

2,200 employees (VWUK & VWS)   
serving over 3.3 million people

12,500 employees 
revenue of £1.2 billion

• Operates a fleet of over 700 vehicles
• �Focused on delivering mobility solutions in partnership 

with key stakeholders
• �Proactively delivering sustainable transport services 

across the UK
• �Fastest growing transport provider in the UK.

Key figures Key figures Key figures Key figures

• �233 MW renewable power generation from 6 energy recovery 
facilities and a network of landfill sites helping to reduce the 
consumption of fossil fuels and to cut greenhouse gases as well 
as providing electricity to homes and businesses

• �5 composting facilities processing over 200,000 tonnes of green 
waste per annum, offering sustainable alternatives to the use of 
threatened lowland peat bogs

• �Our network of materials recycling and sorting facilities have 
the capacity to handle c330,000 tonnes of household waste 
per annum, that would otherwise have gone to landfill.
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